Financial Services Instant Messaging Association Press Release

February 23, 2004 - In order to further promote the development and adoption of instant messaging (IM) technology in the financial services industry, the Financial Services Instant Messaging Association (FIMA) announced the expansion of the association to 21 financial firm members.

FIMA announced the expansion of its steering group to 10 member firms with the addition of two key appointments, Bank of America and BNP Paribas. They join Credit Suisse First Boston, Deutsche Bank, J.P. Morgan Chase, Lehman Brothers, Merrill Lynch, Morgan Stanley and UBS on the steering board.  Graham Lawlor of Deutsche Bank and Ursula Mills of UBS are co-chairs FIMA.  Additionally, Andy Higgins of Bank of America has been appointed as chairman of the FIMA User Group.

FIMA also announced publication of the two documents identifying key IM requirements shared by FIMA member firms.  The FIMA Functional Priorities List v1.0 identifies a comprehensive, prioritized list of enterprise IM features required by FIMA member firms.  The FIMA Interoperability Definition v1.0 defines FIMA’s position on specific requirements relating to interoperability between IM systems, promotion of which is a key FIMA focus.  The documents were produced in conjunction with FIMA affiliated IM vendors and are intended to guide development of IM products and services towards delivering the needs of FIMA members and the needs of the financial services industry as a whole.  Both documents and the list of FIMA affiliated vendors are available on the FIMA website – www.financialim.org.

FIMA is non-partisan and open to any participant that wishes to promote Internet Engineering Task Force (IETF) IM standards and protocols within the financial services community. By endorsing IETF instant messaging standards, FIMA seeks to promote interoperability and beneficial competition among Instant Messaging vendors.

For more information about FIMA, refer to the FIMA web site or contact Kris Kagel of UBS at +1-212-713-8703 or Ted Meyer of Deutsche Bank at +1-212-469-7253.
###
About ABN AMRO (NYSE: ABN) 
Netherlands-based ABN AMRO is a leading international bank with total assets in excess of EUR 600 billion. It has a presence in more than 3,400 locations in more than 60 countries, and 110,000 employees world-wide. ABN AMRO is listed on the Euronext, London and New York stock exchanges.  ABN AMRO operates through three Strategic Business Units, each responsible for managing a distinct client segment.  Wholesale Clients provides integrated corporate and investment banking services to corporate, institutional and public sector clients worldwide. Consumer & Commercial Clients focuses on retail and SME clients in three home markets - the Netherlands, the US and Brazil and in a number of selected growth markets. Private Clients & Asset Management focuses on private banking and fund management clients.
About Bank of America (NYSE: BAC)

One of the world's leading financial services companies, Bank of America is committed to making banking work for customers and clients like it never has before. Through innovative technologies and the ingenuity of its people, Bank of America provides individuals, small businesses and commercial, corporate and institutional clients across the United States and around the world new and better ways to manage their financial lives. The company enables customers to do their banking and investing whenever, wherever and however they choose through the nation's largest financial services network, including approximately 4,400 domestic offices and 13,000 ATMs, as well as 30 international offices serving clients in more than 150 countries, and an Internet Web site that provides online banking access to 4 million active users, more than any other bank.

About BNP Paribas (Paris: BNPP.PA)

BNP Paribas  (www.bnpparibas.com) is a European leader in banking and financial services, with leading positions in Asia and an active presence in the United States. The most profitable bank in the Euro zone, it has a presence in 85 countries with 89,400 employees.  The group enjoys key positions in Corporate and Investment Banking, Private Banking & Asset Management, Insurance, Securities Services and Retail Banking. 

Headquartered in New York, BNP Paribas in North America offers a broad range of corporate, investment banking and securities brokerage activities. With locations in all the major corporate and financial centers across the United States and Canada, BNP Paribas in North America serves a world-class client base of multinational corporate and mid-cap companies, major issuers and institutional buyers. As a registered NASD broker-dealer and member of SIPC, BNP Paribas Securities Corp. underwrites, trades and markets a vast array of global and domestic fixed income and equity products. In the U.S., BNP Paribas offers retail banking and financial services through BancWest Corporation, a wholly owned subsidiary.

About Citigroup (NYSE: C), the preeminent global financial services company with some 200 million customer accounts in approximately 100 countries, provides consumers, corporations, governments and institutions with a broad range of financial products and services, including consumer banking and credit, corporate and investment banking, insurance, securities brokerage, and asset management.  Major brand names under Citigroup's trademark red umbrella include Citibank, CitiFinancial, Primerica, Smith Barney, Banamex, and Travelers Life and Annuity. Additional information may be found at www.citigroup.com.

About Credit Suisse First Boston (NYSE: CSR)
Credit Suisse First Boston (CSFB) is a leading global investment bank serving institutional, corporate, government and individual clients. CSFB's businesses include securities underwriting, sales and trading, investment banking, private equity, financial advisory services, investment research, venture capital, correspondent brokerage services and asset management. CSFB operates in 77 locations in 36 countries across six continents. The Firm is a business unit of the Zurich-based Credit Suisse Group, a leading global financial services company.

About Deutsche Bank (NYSE: DB)
With roughly € 802 billion in assets and approximately 70,900 employees, Deutsche Bank <NYSE: DB> offers its 13 million clients unparalleled financial services in 76 countries throughout the world. The Bank aspires to be a leading global provider of integrated financial solutions for demanding clients and the pre-eminent bank in Germany generating exceptional value for its shareholders and people.

Deutsche Bank ranks among the global leaders in corporate banking and securities, transaction banking, asset management, and private wealth management, and has a significant private & business banking franchise in Germany and other selected countries in Continental Europe.
About J.P. Morgan Chase & Co. (NYSE: JPMC)
J.P. Morgan Chase & Co. is a leading global financial services firm with assets of $741 billion and operations in more than 50 countries. With relationships with over 99% of the Fortune 1000 companies, the firm is a leader in investment banking, asset management, private banking, private equity, custody and transaction services, and retail and middle market financial services. A component of the Dow Jones Industrial Average, JPMorgan Chase is headquartered in New York and serves more than 30 million consumer customers and the world's most prominent corporate, institutional and government clients.

About Lehman Brothers (NYSE: LEH)
Lehman Brothers (NYSE: LEH), an innovator in global finance, serves the financial needs of corporations, governments and municipalities, institutional clients, and high-net-worth individuals worldwide.  Founded in 1850, Lehman Brothers maintains leadership positions in equity and fixed income sales, trading and research, investment banking, private equity, and private client services.  The Firm is headquartered in New York, London, and Tokyo and operates in a network of offices around the world.


About Merrill Lynch (NYSE: MER)
Merrill Lynch is one of the world's leading financial management and advisory companies with offices in 37 countries and total client assets of approximately $1.4 trillion. As an investment bank, it is a leading global underwriter of debt and equity securities and a leading strategic advisor to corporations, governments, institutions, and individuals worldwide. Through Merrill Lynch Investment Managers, the company is one of the world's largest managers of financial assets.

About Morgan Stanley (NYSE: MWD)
Morgan Stanley is a preeminent global financial services company and a market leader in securities, asset management, and credit services. The company's top-ranked research, along with world class product origination, asset management and other extensive resources create a unique combination of capabilities that provide both individual and institutional clients with access to the most comprehensive array of high quality products and services in the financial services industry today. The Company has offices in New York, London, Tokyo, Hong Kong and other principal financial centers around the world and has 475 branch offices serving individual investors throughout the United States.

About UBS (NYSE: UBS)


UBS, one of the world's flagship financial firms, is the world's largest wealth manager, a premier investment banking and securities firm, a key global asset manager and the market leader in Swiss retail and commercial banking.
